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CERTIFIED ALCOHOL TRAINING PROGRAMS 
PROGRAM CONTACT INFORMATION 

 
AFFORDABLE ALCOHOL TRAINING (AAT) www.liquorexam.com  
Online Course w/fee – $7.95  
Phone: (888) 344-5554 or see “Contact Us” on website  
  

ARBOR EDUCATION (ARBOR) www.arbored.com  
Online Course w/fee – $25  
Phone: (855) 632-3336 or see “Contact Us” on website  
  

CARE FOR SERVERS (CARE) www.ahlei.org  
Online Course w/fee – Contact AHLEI  
Phone: (407) 999-8100 or Email: info@ahlei.org  
  

RESPONSIBLE BEVERAGE SERVICE TRAINING (FBST/RBST) rbst.lincoln.ne.gov  
Online Course w/ no fee – $0  
Phone: (402) 441-6280 or Email: foodsafety@lincoln.ne.gov  
  

PROFESSIONAL SERVER CERTIFICATION CORPORATION (PSCC) www.rserving.com  
Online Course w/fee – $8.95  
Phone: (800) 247-7737 or see “Contact Us” on website  
  
RESPONSIBLE HOSPITALITY COUNCIL (RHC) www.lincoln.ne.gov/City/Departments/Police/Responsible-

Hospitality-Council Classroom setting w/fee – $75 – Management level course 
Phone: (402) 441-7638  
  

SERVSAFE ALCOHOL (SERVSAFE) www.servsafe.com  
Online Course w/fee – $30  
Phone: (800) 765-2122 / (888) 721-5890  
  

SURESELL NEBRASKA (SURESELL) www.SureSellNow.com  
Online Course w/fee – $17.95  
Phone: (866) 402-9809 or Email: support@suresellnow.com  
  

360TRAINING.COM, INC, DBA TIPS (TIPS) www.gettips.com  
Online Course or Classroom setting w/fee – $40 (online)  
Phone (Both English and Spanish speaking support): (800) 438-8477  
Classroom Course offered – Contact Local Trainers: Loup City – Jaci Walrath 308-440-0416; O’Neill – Whitney Abbott 352-213-5593; Omaha – Zachary Dimmitt 319-530-2045; 
Scottsbluff – Lanette Richards 308-635-6162; Valentine – Brett Spotted Elk 605-319-6257;  Wisner – Jason Witzel 402-750-3573, Jodean Woldt 402-529-6989, Krista 
Snodgrass 402-841-5031, Nikki Mullanix 712-281-0101 
  

NEBRASKA STATE PATROL / RESPONSIBLE BEVERAGE ALCOHOL SERVER (NSP/RBAS) 
The Nebraska State Patrol conducts certified training on a limited basis only. Training is not available in all areas and is not done on a 
regularly scheduled basis. Please check with your local troop area office for possible training program availability. 

State Headquarters – Lincoln Troop E – Scottsbluff 
Sargent Shane Flynn Investigator Clint Bruhn 

shane.flynn@nebraska.gov  clint.bruhn@nebraska.gov / (308) 632-1211 
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INSTRUCTIONS FOR SUBMITTING TRAINING DOCUMENTATION 
& FEE PAYMENTS 

ALCOHOL SERVER/SELLER TRAINING:  
Training is not mandatory in Nebraska at this time. Training for management and staff is strongly encouraged as 
part of new hire training and ongoing staff education. Certification of completing an approved training program with 
our office is voluntary, with the following exceptions:  

• Local training ordnances:  
o The city of Lincoln has its own alcohol training and alcohol server/seller permit program and requires 

training for managers; see FBST/RBST & RHC websites. 
o The city of Kearney requires servers/sellers to complete one of the training programs from the 

attached list.  
o Nebraska City/Otoe County and the cities of Ogallala and North Platte have local training 

requirements. Check with the clerk’s office for details. 
o Check with your local city and county clerk’s offices for any training requirement and specifics of any 

requirement.  

The NLCC may require training as part of the licensing process and may request that the owner(s), partners or 
corporate officers/LLC members & manager on the application complete one of the training programs when there is 
insufficient experience selling alcohol in Nebraska.  Additionally, in the event of a violation, all staff & management 
may be required to complete a training program as part of a commission order.  

To register your training with our office, submit a copy of the course completion documentation received from any of 
the training programs on the attached list and a $15 per person processing fee.  

PAYMENT INSTRUCTIONS:  
Payment for training certification processing fees must be made through our website using the PayPort link on our 
home page. This is the only method of payment accepted.  

1) From our home page, https://lcc.nebraska.gov, under the logo, select the “PayPort - Pay Your Fees” button 
to follow the PayPort link, or visit http://www.ne.gov/go/NLCCpayport to go directly to PayPort. 

2) In the “Transaction Item” field, use the drop-down menu to select “Payment - Training Certificates” located 
near the bottom of the list.  

3) Change the “Quantity” field to the total number of people/training documentations you are submitting.  
4) Most of the rest of the fields are self-explanatory.  

a. “Person Certified” field -Type a list of names or other message 
b. “License Number” field & the “US Mail” fields – enter the Premises liquor license number and a 

complete mailing address or Zip Code for Premises address.  

TRAINING ISSUES CONTACT INFO: 
Licensing Division: 
Email: LCC.Training@nebraska.gov  
Fax: (402) 471-2814  
Phone: (402) 471-2571  
 

Send mail to:  
Nebraska Liquor Control Commission  
301 Centennial Mall South, 1st Floor  
P. O. Box 95046  
Lincoln, NE 68509-5046  

OTHER CONTACT INFO:  
An “Employee Directory” of our staff and “Contact Us” email is available on our website under the “About” tab on our 
home page https://lcc.nebraska.gov.  
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