Complainant files Delinquent Credit
Reporting Form indicating past due

account

Delinquent Credit
Reporting Form received
by the Commission

Form and coversheet
forwarded to Legal Division

Case number assigned
Form and coversheet
uploaded to C1
Database

e (itation and waiver sent to licensee
o (Citation copy sent to complainant
e Hearing date set

Licensee

Not Guilty

Licensee required to appear
before the Commission
Complainant subpoenaed to
appear before the
Commission as witness

Submitted to Commissioners, December 2017

plea

Commissioners set
penalty at next hearing

Licensee returns plea form to
Commission

Plea form scanned and
uploaded to C1 Database

Commission Order sent to

e Penalty payment processed by licensee
Commission (if applicable)

Penalty payment and

suspension options provided

to licensee
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